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RQ: How do cultural values and student backgrounds impact their perceptions of blended learning 

and satisfaction with the programme of study?



Research Model

CONTROL 

VARIABLE

Age 

Programme of Study 

Entry Cohort 

Prior Subject Discipline

Prior BL experience





Hierarchical 
regression (H1–H4)

Multiple regression 
(H5a-d) 

Control variables 
included in all models. 







Cultural Values Blended 

Learning 

Experiences

Results Meaning

Collectivism Flexibility of 

Learning

Helps students feel adaptable

Polychronicity Flexibility of 

Learning

β = 0.22, t = 2.10, 

p = 0.04    

Helps students balance 

between structure and freedom

Polychronicity Engagement β = 0.16, t = 2.10 p 

= .04

Helps students engage in 

meaningful distributed 

involvement

Direct 

Communication 

Style

Engagement Helps students engage in clear, 

explicit exchanges for 

meaningful involvement

Direct 

Communication 

Style

Online Learning 

Experience

β = 0.76, t = 

10.21, p < 0.00

Helps students interpret, 

interact, and self-regulate.



Blended Learning Experiences and Programme 

Satisfaction  

Notes:  *p < 0.05 and **p < 0.00 (two-tailed tests). The critical t-value was 1.65 (5%, one-sided 

since the paths were directional).





• Results challenges Western-

centric assumptions (Chan, 2019)









Limitations 
and 

Directions for 
Future 

Research

• The study was based on self-reported data from one postgraduate 
cohort in UK-based international business programmes, limiting 
generalisability to other disciplines or undergraduate contexts.

• Longitudinal studies are needed to track how perceptions evolve 
over time

• Other influential factors such as language proficiency and digital 
literacy were not examined but may interact with cultural values.

• Future research should include diverse disciplines and institutions, 
and adopt mixed-methods approaches to gain deeper insights.

• Further studies could explore how specific BL features (e.g., 
instructor presence, collaborative tools) interact with cultural traits to 
influence engagement and satisfaction
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