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Proactive agents

Individuals take charge of their lives, choices and decisions
through having confidence to act.

It is the BELIEF in one’s own capabilities that
convinces us to undertake a certain task.
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Source of occupational meaning




CAREER COMMITMENT

Psychological bonding between an individual
and chosen career

Affective concept, which depicts identifying with
a series of related jobs in a specific field of work.
It is expressed In an ability to cope with
disappointments In pursuing career goals



CAREER AS LEGACY

are shaped by the one was born
Into, and
and frame pre-career
childhood experiences and expectations .




hanging nature of
AREERS

Individual is in control of Do-it-yourself career managers
career choices and decisions

autonomy work-life balance
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Career

Career spans throughout one’s life. Individuals, through their careers, try to identify themselves
and their lives, and indicate how they want others to perceive them.

One’s career is a major part of one’s identity.




s E}” =
THS PROTEAN
CAREER

65 G p o,

8 i ‘Ltfag ulm

V. BOUNDARYLESS]
B CAREER A il
Ve .

™)
5
[
W
F
§
3

'-I’..-v %ﬁ -
IMAGINE REACHING THE ToP OF THE 1 T TN

3 .
CAREER LADDER ONLY TO REALISE £ BNl ©

YOU'RE LEANING AGAINST THE WRONG
WALL

7 10




Changing nature of
AREERS

IS In of career managers
career choices and decisions

autonomy work-life balance
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Emergence of the subject of hospitality

Formal training available at

Institutional Management Westminster College

Association

1950s

1940s 1970s

Range of diplomas and degrees
available to students

Hotel and Catering Institute
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4th largest employer
2.6 million jobs

150 million customers

Hospitality
Industry
In the UK

66,000 more managers required

cost of £2.7 million a year






LIFE HISTORY:
the methodological approach

‘all-round picture’ 17 semi-structured

S

'life as a whole'

Previously worked in
the hospitality industry
and
graduated with
a hospitality managemen
degree in the UK




“the academic background helps you rationalise your decisions” (Martin)

Opens doors to managerial positions, and improve career prospects within the industry.

"if | wanted to get any kind of success within the industry, you know, let’s say the high levels of
management you need to have at least a minimum of a bachelor degree. So that was really sort of being a
bit more logical and at least planning out some kinda career path" (Mark)



Equipped graduates with life long skills, such as self-confidence, ability to deal with complex matters
and challenging situations, patience, and maturity.

“opened my eyes towards business, and hov f

“l suppose that was one of *! le idea of hospitality degree, that
you can come out of it, . tor, you have the experience, the
kind of go off and work «

“if you think of the hospi Jime point it seems like a business administration degree with a
specialisation. So you stil. liave sort of skills that can let you work in different industries, with better
working hours, better compensation and more appreciation for the education that you've got. It is really
easy actually for you to quit the hospitality industry” (Paul)



specialisatic
working hot
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"when we started our studies we were told we need a degree these days in the industry, not just the work
experience to actually move on; then you finish your studies and you're being told: it's nice you have a

degree, but actually all that we are interested in is work experience" (Paul)

"they (hospitality employers) just want you with a basic knowledge, basic expectations, just wanting a job
and this is what | faced when | tried to find a job in a hotel (after she graduates)” (Milly)



GOING FORWARD
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