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DIVERSITY

The hospitality and event industries should celebrate the role they have
plaved in embracing the broader world, savs Dr Peter Viachos, Principal
Lecturer & International Link Tutor at University of Greenwich

PROUD TO BE INCLUSIVE

ong before ‘diversty ond
Irclusion’ became buzzwornds,
haspitality provided
ocpportunites for immigrants to
the UK to share ther culsines
and culkures, to operate and manage
hotets, ond rnake o positive impoct
on neighbourhoods, towns, cities and
wader society. From the Chinotowns
of Liverpool, Manchester and Lendon
ta thie annual naticnal Kebob Awards
{which | odmire, even as o vegetarnan)],
the industry hos given opportunites for
athnic minority-led businesses to thrive
For mory people. o meal ot o local
restouront or attending a cuttural
celebration is thes first positve chance
to learm about and engage with peaple
and communities different from their
awen. Live events like Goy Pnde, Motting
Hill Comival, Lunar Mew Year, Diwal aond
Eidl howe transfarmed from community
gatherings te major urban festivals
that attract millions of domiestic and
mtermational tounsts
Equality and diversity can take
rmaany forms in our industries ond
representations in the public dispiays
of food, dress and custens offer social
legitimocy, The Block Eots Fest ot the
new Wioahwich Waorks arts centre in south

edst London s an excellent example of
howe events ond hospatality can comibine
Lo provide powerful, positive and inclusive
cultural expansnces, this year's evant’s
4000 tickets sold out

Howewer, representation & only one
part of the fromewark. Equally impartant
is ensuning thot decision maksng s shared
ard thot pothwoys exiet to offer people
frann under-represented bockgrounds
fair oppartunities in employment and
busines: development. We must continue
Lo encourage, support, progress and
celebrate the diversity of our industry,
Lokenism is not encugh, we must alwoys
strive for fairness and excelience

am intrigued how fiestivals ke

Pride hove became ‘mainstreamed’
in cities like Londan, Toronto and
Sydney. Twenty years ago, large-scale
evants like Pride, Chinese Mew Year,
and Motting Hill Camival weres still
moking a point “we're here. notice and
respect us’. Mowodoys, while that is
still important. these are: all-embracing
events in the broader zenze, outward
loeking ond thera for all ta enjoy

OF course, inchasion and daersity
in the hospitality and event industries
are not without challenges. ksues of
outhentcity and culbural appropriction

rermnain. For example, to whot extent
should gastronomic products and
cultural expression be simplified and
homogenised to maoke tham mone
aocassible to wider audiences?

It wias not cnfy The Police but oleo Baoks
Marey himeelf who reformulated reggas
in order ta reach a wider audience
‘We academics might debate whether
these were cofrect artistic decisions ot
particular histancal junctures but thers is
no denying that such artists opered up
interest in globol musical genres beyond
previous west Eurcpean confines

The guintessential British ‘pub’ [public
hause], as distinct from exclusive,
memibers-cnly and ctherwise segregoted
estobhshments, remoins a powerful
rerninder of the leading role that the
hospitality industry hias played in Britain
in promoting sociol equaliby

The pub and the gueue are cur twa
great equalisers: it doesn't matter
whiat yiou ook like, what wou believe or
hiowe rich you are, you still need to woit
wadr tunn

we still howe o long woy to go but
in hospitality and events we should
certainty be proud of the contribution
wie howve made in celebroting diversity,
nclusion and =ocal understanding, &



