Meeting the private sector housing condition and adaptation needs of older people: responses from
London’s environmental health and allied services

Abstract

Purpose

This study aims to explore the environmental health role in meeting the housing condition,
adaptation and associated needs of older people living in private sector housing in London,
including those living with and at risk of dementia.

Design/methodology/approach

A multi-method approach was adopted. First, relevant public-facing websites in London were
scrutinised. Second, a Qualtrics online survey was designed and circulated to capture
relevant information around relevant services offered. Third, seven face-to-face interviews
were conducted with front-line practitioners involved in providing housing services to
private sector owners and tenants. These were transcribed verbatim and analysed using
NVivo software before categorising into themes arising.
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